
National Wildlife Refuge System 
Refuge Planning, Visitor Services, and Associated Contacts in the Pacific Region 

 
Office or Refuge Staff 

 
Phone # 

 
Fax # 

 
Address 

 
Division of Refuge Planning 
Chuck Houghten, Chief  
Kerry Aden, Administrative Assistant 
Kay Kier-Haggenjos, Tech Writer/Ed    

503/231-2096 
503/231-2096 
503/231-6842 

503/231-6187 911 NE 11th Ave 
Portland, OR  97232 

 
Visitor Services and Communications Branch 
Mike Marxen, Chief 
Glenda Franich, Visual Info Specialist 
Kelly Donahue, Landscape Architect 
Matt Hasti, Visual Info Specialist 
Jeff Holm, Refuge Roads Coordinator 
Matt How, Visual Info Specialist 
Vaughn Ruppert, Visual Info Specialist 

503/231-6176 
503/872-2705 
503/736-4723 
503/872-2701 
503/231-2161 
503/872-2706 
503/872-2702 

503/231-2364 911 NE 11th Ave 
Portland, OR  97232 

 
 
Refuge Planning Branch 

Ben Harrison, Chief        
Amy Wing, Refuge Planner                  
  

503/231-2231 
503/231-2235 

503/231-6187 911 NE 11th Ave 
Portland, OR  97232 

 
 
Pacific Northwest Comprehensive Conservation Planning Team 
(Idaho, Oregon, Washington) 
Pacific Northwest Planning Team 
Jane Bardolf, Conservation Planner 
Ken Morris, Conservation Planner 
Sharon Selvaggio, Conservation Plan.  
  

 
 
503/590-6596 

 
 
503/590-6702 

 
16507 Roy Rogers Rd 
Sherwood, OR  97140 

Hanford Reach National Monument 
Dan Haas, Lead Planner                     
 

 
509/371-1801 

 
509/375-0196 

3250 Port of Benton Blv  
Richland,WA 99352 

Oregon Coast NWR 
Khem So, Refuge Planner/GIS               
 

 

541/867-4550 
 

541/867-4551 
2127 SE Marine Science Dr 
Newport, OR 97365 

Ridgefield NWR 
Rebecca Young, Deputy Project 
Leader 

 

360/887-4106 
 

360/887-4109 
P.O. Box 457 
Ridgefield, WA 98642 



 
 

Office or Refuge Staff 
 
Phone #  

 
Fax Number 

 
Address 

 

Hawaii and Pacific Islands Planning Team 

Phyllis Ha, Senior Ecologist                  
   
 
Hawaiian and Remote Pacific 
NWRC Charlie Pelizza, Conservation 
Planner 

808/792-9540 
 
 
808/792-9490 

808/792-9585 
 
 
808/792-9585 

300 Ala Moana Blvd  
Rm 5-231 Box 50167 
Honolulu, HI 96850 

 
 
California/Nevada Operations Office   
Planning Branch 
Mark Pelz, Chief 
Richard Smith, Conservation Planner 

916/414-6500 
916/414-6502 

916/414-6497 
916/414-6512 

2800 Cottage Way 
Suite W. 1619 
Sacramento, CA  95825 

Sacramento NWRC 
Jackie Ferrier, Conservation Planner 
 
San Diego NWRC 
Victoria Touchstone, Conservation 
Planner 
 
San Francisco Bay NWRC  
Winnie Chan, Conservation Planner 

 
530/934-2801 
 
 
760/431-9440 
extension 349 
 
510/792-0222 

 
530/934-7814 
 
 
760/930-0256 
 
 
510/792-5828 

752 County Road 99 W 
Willows, CA 95988 
 
6010 Hidden Valley Rd  
Carlsbad, CA 92009 
 
 
P.O. Box 524 
Newark, CA 94560 

 
 
Division of Realty and Refuge Information 
Refuge Information Branch (formerly GIS and Mapping) 
David Drescher, Branch Chief 
Mary Anderson, Cartographic Tech  
Howard Cotner, Facility Specialist     
David Hoy, Cartographic Tech  
Melissa Katz-Moye, GIS Tech 
Kirk Lambert, Mgmt & Program Spc. 
Kendra Maty, GIS Tech             
Erin Stockenberg, GIS Tech  

503/231-6196 
503/231-6221 
503/231-2077 
503/231-2230 
503/231-6213 
503/231-2078 
503/231-6841 
503/231-6840 

503/231-6161 911 NE 11th Avenue 
Portland, OR  97232 
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